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LQ%DQJODGHVK7KHEDQNZDVHVWDEOLVKHGLQLWLDOO\ WRKHOSZRPHQZKROLYHLQUXUDODUHDVRQWKHLUSHUVRQDOPRQH\
&RXUWV7KHEDQNKDVEHHQGHYHORSHGDQGKDVJLYHQORDQRIELOOLRQVLQFH%UXWRQHWDO,Q
DGGLWLRQWKLVW\SHRIPLFURILQDQFHKDVEHHQGHYHORSHGLQELJFLWLHVLQWKHZRUOGVXFKDV/RV$QJHOHV$KOLQHWDO
7KHGHYHORSPHQWLQWKLVW\SHRIEDQNLVIROORZHGE\WKHFKDQJHLQSDUDGLJPIURPVRFLDOWRFRPPHUFLDOEDQN
+DPDGD7KLVFRQGLWLRQLVDOVRIRXQGLQ%DOLWKDWZDVGULYHQE\3URIHVVRU,GD%DJXV0DQWUDWKH*RYHUQRURI
%DOL+HHVWDEOLVKHGPLFURILQDQFHLQVWLWXWLRQLQUXUDODUHDVLPLODUWRWKHRQHFRQGXFWHGE\0RKDPPHG<XVXI7KH
LQVWLWXWLRQLV9LOODJH&UHGLW,QVWLWXWLRQ/3'DLPLQJWRJLYHORDQDQGSUHVHUYHFXOWXUHDWWKHYLOODJH$VWDZDet al.
 ,Q  WKHUHZDV/3' LQ HYHU\pakraman YLOODJH LQ%DOLZLWK WRWDO DVVHW RI  WULOOLRQ 5HJLRQDO
'HYHORSPHQW%DQN%3'$QQXDOSURILWLVGHWHUPLQHGDVIROORZIRUFDSLWDOIRUFDSLWDOUHVHUYH
IRUUXUDOGHYHORSPHQWSURGXFWLRQVHUYLFHIRU/3'EXLOGLQJDQGIRUVRFLDO*RYHUQPHQWRI%DOL3URYLQFH

/3'KDVVSHFLILFFKDUDFWHULVWLFLQPDQDJHPHQWZKHUHLWXVHVFXVWRPDU\UXOHVQRUPVVRFLDOVDQFWLRQDQGWKHUHLV
UXUDOOHDGHULQYROYHPHQWLQWKHVHOHFWLRQSURFHVVDQGDJUHHPHQWPDLQWHQDQFH7KLVPRGHOWHQGVWRH[SORLWFRPSDUDWLYH
DGYDQWDJHLQPRQLWRULQJDQGFDSDFLW\RIVDQFWLRQHQIRUFHPHQW6WLJOLW]&XVWRPDU\UXOHVFRQGXFWHGE\/3'
DUH EDVHG RQ KDUPRQ\ FXOWXUH VHWWLQJ RXW KDUPRQLRXV UHODWLRQVKLS EHWZHHQ FRPSDQ\ DQG *RG FRPSDQ\ DQG
HPSOR\HHVDQGFRPSDQ\DQGHQYLURQPHQW$VWDZD+DUPRQ\FXOWXUHFRQGXFWHGZHOOE\/3'KDVLPSDFWRQLWV
SHUIRUPDQFH $VWDZD et al.  $W SUHVHQW /3'¶V SHUIRUPDQFH LV PHDVXUHG E\ &$0(/ FDSLWDO DVVHW
PDQDJHPHQW HDUQLQJ DQG OLTXLGLW\ DSSURDFK 5DPDQWKD  $ KHDOWK\ /3' FDQ EH DFKLHYHG E\ DSSO\LQJ
LQWHJUDWHG&$0(/EDVHGRQFRPSDQ\¶VDELOLW\5DPDQWKD$QRWKHUPHDVXUHRIKHDOWKOHYHOLVGHWHUPLQHGE\
FXVWRPHUV¶SD\PHQW%KDWWDQG7DQJ%UHKDQXDQG)XID
7KHSHUIRUPDQFHRIPLFURILQDQFHLQVWLWXWLRQLVQHHGHGWRVROYHYDULRXVSUREOHPVLQUXUDOOHYHOVWKDWGLIIHUHQWIURP
WKDWRIFRPPHUFLDOEDQNV0LFURILQDQFHLQVWLWXWLRQLQYDULRXVFRXQWULHVLVHQFRXUDJHGWRLPSURYHWKHLUSHUIRUPDQFH
LQRUGHU WRJLYHJRRGVHUYLFHV$VKUDIDQG+DVVDQ$FKLHYHPHQWRISHUIRUPDQFHWKURXJKFRRSHUDWLRQZLWK
JHQHUDOEDQNZLOOOHDGERWKLQVWLWXWLRQVWRSHUIRUPWKHLUIXQFWLRQEHWWHUDQGLQIDFWWKH\FDQEHDVXEVWLWXWHIRUHDFK
RWKHU *KDWH $UV\DG  VWDWHG WKDW JRRGSHUIRUPDQFH DQG VXVWDLQDELOLW\ RI DPLFURILQDQFH LQVWLWXWLRQ
GHSHQGV RQ LQWHUQDO FUHGLW PHFKDQLVP DQG PDQDJHPHQW DQG H[WHUQDO VRFLDO HFRQRP\ HQYLURQPHQW UXOHV
LQIRUPDWLRQRILPSHUIHFWPDUNHWIDFWRUV2WKHUIDFWRUVLQIOXHQFLQJWKHSHUIRUPDQFHRIPLFURILQDQFHLQVWLWXWLRQDUH
ODZIRUPDOUXOHVFXVWRPVFRQYHQWLRQVRFLDOQRUPDQGHWKLFDOFRGH%ULQNHUKRII$FFRUGLQJWR.KDQGNHU
FRVWHIILFLHQF\VKRXOGEHWKHPDLQFRQFHUQLQDFKLHYLQJLQGHSHQGHQF\RIPLFURILQDQFHLQVWLWXWLRQ<DURQHW
DOH[SODLQHGWKDWPHDVXUHPHQWRISHUIRUPDQFHWKHRUHWLFDOO\LVFRQGXFWHGQRWRQO\RQLQGHSHQGHQF\IDFWRUEXW
LWZLOOLQFOXGHUDQJHRIVHUYLFHVJLYHQWRWKHVRFLHW\
9DULRXV RWKHU SHUIRUPDQFH PHDVXUHPHQWV VXFK DV outreach, loan recovery and profitability and financial 
performance$VKUDIet alDUHXVHGWRGHWHUPLQHWKHVXFFHVVRIPLFURILQDQFHLQVWLWXWLRQ,QDGGLWLRQ)LW]JHUDOG
et al.  VWDWHG LQ D UHVHDUFK RQ PLFURILQDQFH LQVWLWXWLRQ WKDW SHUIRUPDQFH FDQ EH PHDVXUHG E\ financial 
performance competitiveness, resource utilization quality of service, and innovation flexibility 3HUIRUPDQFH
PHDVXUHPHQWRISUHYLRXVUHVHDUFKHVUHVXOWZDVUHODWHGWRJHQHUDOEDQNVDQGOHVVIURPPLFURILQDQFHLQVWLWXWLRQ$VKUDI
DQG+DVVDQ0HUVODQGDQG6WURP7KHUHIRUHSHUIRUPDQFHPHDVXUHPHQWRI/3'LQWKLVUHVHDUFKZDV
FRQGXFWHG WKURXJKGLIIHUHQWSHUVSHFWLYHZKLFK LVKDUPRQ\FXOWXUH+DUPRQ\FXOWXUHDSSOLHG LQ/3' LVEDVHGRQ
UHOLJLRXVIDLWKZKLFKLVPDLQWDLQLQJKDUPRQLRXVUHODWLRQVKLSZLWK*RGparahyanganZLWKRWKHUVpawonganDQG
ZLWKHQYLURQPHQWpalemahan,Q%DOLWKRVHWKUHHKDUPRQLRXVUHODWLRQVKLSVDUHFDOOHGTri Hita Karana7+.PHDQV
WKUHHUHDVRQVWRKDSSLQHVV,QRUGHUWRUHDFKKDSSLQHVVWKHWKUHHUHODWLRQVKLSVVKRXOGEHLQEDODQFHWRLPSURYH/3'¶V
LPSURYHPHQW*XQDZDQ
+DUPRQ\FXOWXUHLVDFXOWXUDOFRQFHSWJURZWKDQGGHYHORSHGLQWKHWUDGLWLRQRIDVRFLHW\DQGKDVEHHQGHWHUPLQHG
DVWKHEDVLFRIEXVLQHVVSKLORVRSK\SKLORVRSK\RIWRXULVPGHYHORSPHQWOD\RXWUHJXODWLRQDQGGHYHORSPHQWVWUDWHJLF
SODQQLQJLQ%DOL5HJLRQDO5HJXODWLRQ1R,QLWLDOO\KDUPRQ\FXOWXUH LVXVHGDVJXLGDQFHE\pakraman
YLOODJHWUDGLWLRQDOYLOODJHDQGIDUPHUV LQ LUULJDWLRQV\VWHPRIsubak DJULFXOWXUH LQ%DOL ,Q LWVGHYHORSPHQW WKH
FRQFHSWKDVEHHQXVHGLQWRXULVPEXVLQHVVVWDUWHGZLWKWKHDZDUGLQJRITHK Awards and AccreditationIRUKRVSLWDOLW\
VHFWRUV7KHSURJUDPKDVUHFHLYHGUHFRJQLWLRQIURPWKHPacific Area Travel Association3$7$DQGWorld Tourism 
Organization :72 +DUPRQ\ FXOWXUH LV RQH RI QDWLRQDO FXOWXUHV FRQWDLQLQJ XQLYHUVDO YDOXHV ,W FRQFHSWV DQG
LPSOHPHQWDWLRQGRQRWUHFRJQL]HDQ\GLIIHUHQFHVLQWULEHUDFHDQGUHOLJLRQ:LQGLDDQG5DWQD
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7KHDSSURDFKXVHGLQWKLVVWXG\ZDVHWKQRPHWKRGRORJ\WRXQGHUVWDQGWKHLPSOHPHQWDWLRQRIFXOWXUHE\DOOSHRSOH
LQYROYHG LQ/3' LQ GDLO\ SUDFWLFH %XUUHOO DQG0RUJDQ 7KH FXOWXUH LPSOHPHQWHGZDV VWHHSHG LQ RUGHU WR
XQGHUVWDQGLWVLPSOHPHQWDWLRQUHODWHGWRSHUIRUPDQFHPHDVXUHPHQW7KHUHZDVDSSUR[LPDWHO\PDQDJHUVVHOHFWHG
DVVDPSOHVDQGLQGHSWKLQWHUYLHZZDVFRQGXFWHGWRWKHPXVLQJVWUDWLILHGVDPSOLQJPHWKRG/3'VZHUHJURXSHGLQWR
IRXUJURXSVEDVHGRQVWDQGDUGGHWHUPLQHGE\UHJLRQDOGHYHORSPHQWEDQNIURP&$0(/DQDO\VLV7KHJURXSVZHUH
KHDOWK\/3'IDLUO\KHDOWK\/'3OHVVKHDOWK\/3'DQGXQKHDOWK\/3'HDFKFRQVLVWHGRI/3''DWDFROOHFWHGZDV
UHGXFHG WKURXJK DEVWUDFWLRQ ZKLFK LV DQ HIIRUW WR VXPPDUL]H WKH FRUH SURFHVV DQG VWDWHPHQWV WKDW QHHG WR EH
PDLQWDLQHGVRLWVWLOOLQLWVFRQWH[W)XUWKHUGDWDZDVDUUDQJHGLQXQLWVDQGFDWHJRUL]HG7KHILQDOVWHSRIGDWDDQDO\VLV
ZDV DQ H[DPLQDWLRQ RQ GDWD YDOLGLW\ DQG V\QFKURQL]LQJ KDUPRQLRXV FXOWXUDO YDOXHV SUDFWLFHG LQ /3' UHODWHG WR
SHUIRUPDQFHPHDVXUHPHQWRIFDSLWDODVVHWPDQDJHPHQWHDUQLQJDQGOLTXLGLW\
 
7KHRUHWLFDO6WXG\
2.1 Village Credit Institution (LembagaPerkreditanDesa (LPD)) 
2QHRIPLFURILQDQFHLQVWLWXWLRQVLQ%DOLLV9LOODJH&UHGLW,QVWLWXWLRQLembagaPerkreditanDesa/3'ZKLFKLV
DXQLTXHPLFURILQDQFHLQVWLWXWLRQ7KHXQLTXHQHVVRIWKHLQVWLWXWLRQFDQEHVHHQIURPWKHPRWLYHRIHVWDEOLVKPHQWZLWK
RULHQWDWLRQWRZDUGFXOWXUDOPDLQWHQDQFH,WLVLQOLQHZLWKVWDWHPHQWIURP0DQWUDWKDW/3'LVDFRPPXQLW\
ILQDQFLDOLQVWLWXWLRQZLWKSXUSRVHWRKHOSPakraman9LOODJHFXVWRPDU\YLOODJHLQLPSOHPHQWLQJLWVFXOWXUDOIXQFWLRQV
7KHEDVLFRI/3'HVWDEOLVKPHQWLV5HJLRQDO5HJXODWLRQRI%DOL3URYLQFH1RDQGLWLVEHLQJUHQHZHGZLWK
5HJLRQDO5HJXODWLRQ1R7KHUHJXODWLRQLVDOHJDOVRXUFHRI/3'¶VOLIHLQ%DOLZLWKIROORZLQJFKDUDFWHULVWLFV
/3'LVDQHQWHUSULVHLWLVEHORQJWRpakramanYLOODJHFXVWRPDU\YLOODJHLWLVHVWDEOLVKHGDQGPDQDJHGE\
pakramanYLOODJHLWSHUIRUPVWKHILQDQFLDOLQVWLWXWLRQDOIXQFWLRQVRIWKHFRPPXQLW\RIpakramanYLOODJHVXFKDV
UHFHLYHRUFROOHFWIXQGIURPkarmaPHPEHURIWKHYLOODJHJLYHORDQRQO\WRkarmaDQGPDQDJHWKHLQVWLWXWLRQRQO\
LQpakramanYLOODJHHQYLURQPHQWDQGLWSHUIRUPVEXVLQHVVIXQFWLRQDVLQWHUQDOILQDQFLDOEXVLQHVVLQVWLWXWLRQRI
pakramanYLOODJHRUDVIDUDVDPRQJpakramanYLOODJHVFXVWRPDU\YLOODJH
6HLEHOFODULILHGWKHH[LVWHQFHRI/3'LQ%DOLE\VWDWLQJWKDWLWLVDEOHWRJLYHFRQWULEXWLRQWRHFRQRP\IRU
WKH DGYDQFHPHQWRIpakraman YLOODJH UHODWHG WR LQIUDVWUXFWXUH GHYHORSPHQW FXOWXUDO SUHVHUYDWLRQ DQG FHUHPRQLDO
LPSOHPHQWDWLRQ/3'KDVEHHQH[SHULHQFLQJDSURPLVLQJGHYHORSPHQWWKDWLVUHODWHGWRYDULRXVLPSRUWDQWIDFWRUVVXFK
DV3'5%Product Domestic Regional Bruto*URVV5HJLRQDO'RPHVWLF3URGXFW,]TXLHUGRDQG7DOYL$VKUDI
et al  WKH GHYHORSPHQW RI HFRQRP\ LQ%DOL WKDW FRQWLQXHV WR JURZ DERYH QDWLRQDO DYHUDJH DQG FRQGXFLYH
JRYHUQPHQWSROLFLHVWKURXJKWKHLVVXDQFHRIODZHQIRUFHPHQWLQIRUPRIUHJLRQDOUHJXODWLRQ7KHDGYDQFHPHQWRIWKLV
W\SH RI PLFURILQDQFH LQVWLWXWLRQ LV DOVR LQIOXHQFHG E\ PDFUR HFRQRP\ JRYHUQPHQW UHJXODWLRQ DQG FRPSDQ\¶V
FRPSHWLWLYHQHVV:DZHUXet al:DZHUXDQG6SUDDNPDQ
2.2 Harmony culture and Performance 
$VWDZDet al.KDVVWXGLHGYLOODJHFUHGLWLQVWLWXWLRQUHODWHGWRWKHLPSOHPHQWDWLRQRIKDUPRQ\FXOWXUH7KH
UHVXOWIRXQGWKDW/3'WKDWLPSOHPHQWHGJRRGKDUPRQ\FXOWXUHVXPPDUL]HGLQWKHFRQFHSWRITri Hita Karana7+.
WHQGHG WR KDYH EHWWHU ILQDQFLDO SHUIRUPDQFH 7KH FRQFHSW RI KDUPRQ\ FXOWXUH LPSOHPHQWHG LQ /3' PDLQWDLQV
KDUPRQLRXV UHODWLRQVKLS EHWZHHQ /3' ZLWK *RG WKURXJK D EHOLHI WRZDUG karma phala DQG sradha-bhakti ODZ
KDUPRQLRXV UHODWLRQVKLSZLWK VRFLHW\ZKHUH /3' HVWDEOLVKHG WKURXJK WKH LPSOHPHQWDWLRQ RI KDUPRQLRXV FXOWXUDO
YDOXHV VXFK DV olas asih DQG KDUPRQLRXV UHODWLRQVKLS ZLWK /3'¶V HPSOR\HHV DQG FXVWRPHUV WKURXJK WKH
LPSOHPHQWDWLRQRItatwamm asi7KHLPSOHPHQWDWLRQRIKDUPRQLRXVFXOWXUDOYDOXHVLQ/3'FRQGXFWHGE\/3'RZQHU
ZDVWKDWFXVWRPDU\YLOODJHKDVFRQWULEXWHGWRWKHLQFUHDVHLQILQDQFLDOSHUIRUPDQFH$VWDZDet al+DUPRQLRXV
YDOXHVDSSOLHGLQ/3'ZHUHXQGHUVWRRGTXDOLWDWLYHO\WRFRQILUPSUHYLRXVVWXGLHVXVLQJHWKQRPHWKRGRORJ\$VWDZD
7KHUHVXOWLVWKDWWKHLPSOHPHQWDWLRQRIKDUPRQLRXVFXOWXUDOYDOXHVVWUHVVLQJRQKDUPRQLRXVUHODWLRQVKLSZLWK
*RGZDVFRQGXFWHGWKURXJKSUD\HUDQGXQGHUVWDQGLQJUHOLJLRXVWKRXJKWWREHFORVHUWR*RGLQJLYLQJVHUYLFHDQGE\
SD\LQJ DWWHQWLRQ WR VRFLHW\¶V FRPSODLQW DQG JLYLQJ GHDWK EHQHILW DQG GRQDWLRQ IRU FHUHPRQ\ WR HYHU\ Banjar
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+DUPRQLRXVUHODWLRQVKLSZDVDOVRLPSODQWHGDPRQJHPSOR\HHVWKXVFUHDWHGFRPIRUWDEOHDQGUHVSRQVLYHDWPRVSKHUH
IRUFXVWRPHUVHUYLFHV
+DUPRQ\FXOWXUHFDQEHFRQILUPHGZLWK6FKHLQ¶VFXOWXUHDVH[SODLQHGLQ7DEOH

7DEOH7KH&RPSDULVRQRI6FKHLQ¶V&XOWXUH+DUPRQ\&XOWXUHDQG+DUPRQ\6XEFXOWXUH

6FKHLQ +DUPRQ\&XOWXUH +DUPRQ\6XEFXOWXUH
%DVLF$VVXPSWLRQ Parahyangan 3UD\DQGKRQHVW\
9DOXH6\VWHP Pawongan :RUNKDUGPXWXDOFRRSHUDWLRQgotongroyong,) DQGORYHHDFKRWKHUtatwamasi)
$UWLIDFW Palemahan &OHDQDQG*UHHQ
6RXUFH$VWDZDDQG6XGLND

+DUPRQ\FXOWXUHLVORFDOFXOWXUHLPSDFWLQJFRPSDQ\¶VSHUIRUPDQFH*XQDZDQ5LDQDAstawa et al
$stawa et al  DQG$VWDZD DQG 6XGLND +DUPRQ\ FXOWXUH KDV EHHQ WKH EDVLF JXLGDQFH LQ
PDQDJLQJ D FRPSDQ\ HVSHFLDOO\ LQ KRVSLWDOLW\ VHFWRU LQ %DOL 7KHUH H[LVWHG DQ DQQXDO FRPSHWLWLRQ RQ WKH
LPSOHPHQWDWLRQRIKDUPRQ\FXOWXUH LQKRWHOV LQ%DOLUHVXOWHGLQ WKHFXOWXUHDVDQRUJDQL]DWLRQDOFXOWXUH+DUPRQ\
FXOWXUHZDVDOVRLPSOHPHQWHGLQYLOODJHOHYHODQGLWJDYHLPSDFWRQWRXULVPLQ%DOL$VWDZDDQG:ULJD
2.3 Ethnomethodology Approach 
(WKQRPHWKRGRORJ\ DLPV WR GLVFXVV VRFLDO SUREOHPVZLWK TXDOLWDWLYH DSSURDFK DQG LW LV JHQHUDOO\ LQ OLQH ZLWK
HWKQRJUDSK\&RXORQ+DYHVWDWHGWKDW³in fact, contrary to their reluctance to relay on interviews and 
documents, ethnomethodologists do use quite a lot of ethnography” (WKQRPHWKRGRORJ\ LVDVWXG\RINQRZOHGJH
FROOHFWLRQWKURXJKORJLFDQGYDULRXVSURFHGXUHVZD\VDQGPHWKRGVVRLWDOORZVHYHU\PHPEHUWRXQGHUVWDQGHDFK
RWKHU5,W]HUDQG*RRGPDQ$PDOYLHZHGHWKQRPHWKRGRORJ\WKHRU\H[SODLQHGE\*DUILQNHOEDVDVWXG\
RI SHRSOH¶V FRQYHUVDWLRQ LQ GDLO\ OLIH VHWWLQJ 7KHUH DUH IRXU FRQFHSWV RI WKH EHQHILW RI HWKQRPHWKRGRORJ\ LQ
RUJDQL]DWLRQDO DQG PDQDJHPHQW IXQFWLRQ LH SUDFWLFDO LPSOHPHQWDWLRQ UHIOHFWLYLW\ NQRZOHGJH DQG PLQG DQG
LQGH[LFDOLW\(WKQRPHWKRGRORJ\GHYHORSVFRQFHSWVDQGSULQFLSOHVWKDWKHOSLQH[SODLQLQJKRZDFRPPRQVHQVHUHDOLW\
LQDVRFLDOVRFLHW\LVEXLOWPDLQWDLQHGDQGFKDQJH7KHFRQFHSWVFRQVLVWRISUDFWLFHDQGWKHLPSOHPHQWDWLRQRIDFWLRQ
LQGH[LFDOLW\UHIOH[LYLW\DFFRXQWDELOLW\PHPEHUVKLSDQGFRQYHUVDWLRQDQDO\VLV5DKR
0HWKRG
7KHUHVHDUFKVWDUWHGLQ$SULOWR0D\ZLWKPDQDJHURI/3'DVLQIRUPDQW5HVHDUFKVDPSOLQJZDV
FRQGXFWHGZLWK  IRXUFDWHJRULHVRIKHDOWKVWDQGDUGRI/3'WKDWKDGEHHQHYDOXDWHGZLWK&$0(/7KHHYDOXDWLRQ
VWDQGDUGZDVGHWHUPLQHGE\5HJLRQDO'HYHORSPHQW%DQNRI%DOLZLWKFULWHULDRIKHDOWK\SHUIRUPDQFHIDLUO\KHDOWK\
SHUIRUPDQFH OHVV KHDOWK\ SHUIRUPDQFH DQG XQKHDOWK\ SHUIRUPDQFH (DFK FDWHJRU\ RI /3' SHUIRUPDQFH ZDV
UHSUHVHQWHGE\PDQDJHU/3'VDVLQIRUPDQW,QIRUPDQWVHOHFWLRQIRUHDFKFDWHJRU\ZDVFRQGXFWHGLQUDQGRP'DWD
ZDVFROOHFWHG WKURXJKLQGHSWK LQWHUYLHZWR/3'OHDGHUVRQ WKHLPSOHPHQWDWLRQRIKDUPRQ\FXOWXUHUHODWHG WR WKH
TXDOLW\ RI FDSLWDO DVVHW PDQDJHPHQW HDUQLQJ DQG OLTXLGLW\ $QDO\VLV PHWKRG XVHG LQ WKH UHVHDUFK ZDV
HWKQRPHWKRGRORJ\RQKRZSHRSOHZKRLQYROYHGLQ/3'LPSOHPHQWWKHFXOWXUHLQWKHLUGDLO\SUDFWLFH%XUUHOODQG
0RUJDQ5HVHDUFKVWHSZDVVWDUWHGZLWKGDWDFROOHFWLRQ WKURXJK LQGHSWK LQWHUYLHZEDVHGRQ WKH IROORZLQJ
DVSHFWV+RZWKHKDUPRQLRXVFXOWXUHDFWLYLWLHVDUHFRQGXFWHGLQPDLQWDLQLQJFDSLWDOTXDOLW\RZQHGE\/3'"
+RZWKHKDUPRQLRXVFXOWXUHDFWLYLWLHVDUHFRQGXFWHGLQPDLQWDLQLQJDVVHWTXDOLW\+RZWKHKDUPRQLRXVFXOWXUH
DFWLYLWLHVDUHFRQGXFWHGLQGHYHORSLQJJRYHUQDQFHLQ/3'+RZWKHKDUPRQLRXVFXOWXUHDFWLYLWLHVDUHFRQGXFWHG
LQPDQDJLQJLQFRPH+RZWKHLPSOHPHQWDWLRQRIKDUPRQLRXVFXOWXUHDFWLYLWLHVUHODWHGWRWKHPDLQWHQDQFHRI/3'¶V
OLTXLGLW\7KHQH[WVWHSZDVGDWDUHGXFWLRQWKURXJKDEVWUDFWLRQZKLFKLVVXPPDUL]LQJWKHFRUHSURFHVVDQGVWDWHPHQWV
WKDW VWLOO LQ WKH FRQWH[W )XUWKHU GDWDZDV DUUDQJHG LQ XQLWV DQG FDWHJRUL]HG 7KH ILQDO VWHS RI GDWD DQDO\VLVZDV
H[DPLQLQJGDWDYDOLGLW\DQGV\QFKURQL]LQJKDUPRQ\FXOWXUDOYDOXHVLPSOHPHQWHGLQ/3'UHODWHGWRWKHPHDVXUHPHQW
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RISHUIRUPDQFHRIFDSLWDODVVHWPDQDJHPHQWHDUQLQJDQGOLTXLGLW\
5HVXOWVDQG'LVFXVVLRQ
4.1 Informant Characteristic 
2IWKHLQIRUPDQWVRI/3'¶VOHDGHUVKROGEDFKHORU¶VGHJUHHHGXFDWLRQPDVWHU¶VGHJUHHDQGVHQLRU
KLJKVFKRRO(GXFDWLRQHQFRXUDJHVWKHFUHDWLRQRIVNLOODQGSURIHVVLRQDOLVP/DGNLQWKXVEDVHGRQHGXFDWLRQDO
OHYHO LQIRUPDQWZLWK EDFKHORU¶V DQGPDVWHU¶V GHJUHH HGXFDWLRQ  KDG SURIHVVLRQDOLVP LQPDQDJLQJ /3'
:RUNLQJSURIHVVLRQDOLVPLVDIDFLOLW\LQDFKLHYLQJEHWWHUSHUIRUPDQFH$LUH\DQG7ULEH.LQJDQG&UDLJ6PLWK
3HDUFH$\UHV7KHFRQGLWLRQJDYHEHQHILWIRULQQRYDWLYHFUHGLWVHUYLFHWRUXUDOVRFLHW\%DVHGRQ
DJHFKDUDFWHULVWLFSHUFHQWZDVZLWKLQSURGXFWLYHDJHUDQJHGIURPWR\HDUV,WLQGLFDWHVWKDWOHDGHUVPDQDJHUV
RI/3'KDGKLJKZRUNLQJVSLULWDQGJDYHRSSRUWXQLW\IRUDFKLHYLQJEHWWHUSHUIRUPDQFH

4.2 Capital Quality in Harmony Culture  
7KHWKUHHDVSHFWVRIKDUPRQ\FXOWXUHDUHparahyangan KDUPRQLRXVUHODWLRQVKLSEHWZHHQPDQDQG*RGpawongan
KDUPRQLRXV UHODWLRQVKLS ZLWK RWKHUV DQG pelemahan KDUPRQLRXV UHODWLRQVKLS ZLWK QDWXUH 7KH KDUPRQLRXV
LQWHUDFWLRQZDVWKHUHVXOWRIH[SHULHQFHDQGXQGHUVWDQGLQJRIDFWRUVLQ/3'DQGWKHUHIOH[LYLW\IRUPVRIKDUPRQLRXV
FXOWXUDOUHODWLRQVKLSDQGSHUIRUPDQFHEDVHGRQ&$0(/DQDO\VLVLQWKH/3'&DSLWDOTXDOLW\RIparahyanganDVSHFW
ZDVUHIOHFWHGLQWKHGLDORJXHZLWKPDQDJHU³«ketulusan lan kejujuran sane tiang tunas ring masyarakat sane nyelang 
tur nabung iriki, mangde sampunang nyelang jinah ring bank tiosan«WKH/3'H[SHFWVLQFHULW\DQGKRQHVW\IURP
WKHVRFLHW\WKDWGHSRVLWDQGERUURZPRQH\DQGWKDWWKH\GRQRWXVHRWKHUEDQNV´PawonganDVSHFWZDVUHIOHFWHG
WKURXJK WKHGLDORJXHZLWK/3' OHDGHUV ³«tiang nunas mangde sami masyarakate uning indik pemargi LPD tur 
nabunglan nyelang iriki«,DVNWKHUXUDOVRFLHW\WRXQGHUVWDQGZHOODERXW/3'RSHUDWLRQDODQGKRSHWKDWWKH\FDQ
XVH LW WR ERUURZ DQG VDYH PRQH\«´ Palemahan DVSHFW ZDV UHIOHFWHG WKURXJK WKH GLDORJXH ³«LPD sane 
kasongkong antuk banjar adat mangde jati-jati nyarengin nyombehyang indik pemargi LPD kemasyarakat 
desa/3'VXSSRUWHGE\Banjar AdatLVH[SHFWHGWRKDYHUROHLQVRFLDOL]LQJ/3'SURJUDPWRWKHVRFLHW\«´
7KHPHDQLQJRIWKRVHGLDORJXHVVWDWHPHQWRISHUIRUPDQFHPHDVXUHPHQWEDVHGRQFDSLWDOTXDOLW\RIKDUPRQ\FXOWXUH
SUDFWLFHDUHWKHOHYHORIVRFLHW\¶VVLQFHUHLQYROYHPHQWLQERUURZLQJDQGVDYLQJLQ/3'LVWKHEDVLFLQPHDVXULQJ
WKHTXDOLW\RIFDSLWDORZQHGE\/3'WKHUROHRIBanjar AdatLQHQFRXUDJLQJWKHVRFLHW\WRXWLOL]H/3'7KHVH
PHDQLQJVDUHWKHGHYHORSPHQWRIUHVHDUFKUHVXOWVIURP%ULQNHUKRIIDQG<DURQet alVWDWHGWKDWWKHUROH
RIFXVWRPLVQHHGHGLQWKHGHYHORSPHQWRIPLFURILQDQFHLQVWLWXWLRQ,Q%DOLWKHGHYHORSPHQWRIFXVWRPLVLQBanjar 
adatWKHUHIRUHLWVUROHLVYHU\VWUDWHJLFLQGHYHORSLQJ/3'VHUYLFHWRVRFLHWLHV
4.3 Asset Quality in Harmony Culture  
$VVHWVLQWKLVFDVHZHUHFXUUHQWDQGIL[HGDVVHWV%RWKDVVHWVZHUHYLHZHGIURPWKHDVSHFWRIKDUPRQ\FXOWXUH
FRQVLVWHGRIparahyangan, pawonganGDQpalemahan.ParahyanganDVSHFWZDVUHIOHFWHGWKURXJKWKHGLDORJXHZLWK
/3'OHDGHUV³«sami sane wenten ring LPD duen ida dane sami, nike mawinang yen pet wenten karya ring pura patut 
ngewantu«/3'JLYHVDVVLVWDQFHWKURXJKLWVDVVHWVWRWKHVRFLHW\UHODWHGWRFHUHPRQLHVLQpuraVLQFHLWVDVVHWVLV
DOVRRZQHGE\VRFLHW\«´Pawongan DVSHFWZDVUHIOHFWHGWKURXJKWKHGLDORJXHZLWKOHDGHUV³«duen LPDne dados  
keanggon ngewantu ngaben, metatah, nganten«/3'DVVHWV FDQEHXVHG WRKHOS LQFHUHPRQLHVRIngaben WRRWK
FXWWLQJDQGPDUULDJHWKDWH[LVWLQVRFLHW\«´Palemahan DVSHFWUHVXOWHGIURPLQGHSWKLQWHUYLHZZLWK/3'OHDGHUV
³«asset LPD contoh mobil sampun memargi ngewantu angkut sampah ring pasar tur genah wargi sami«/3'
DVVHWV LQ IRUPRI FDUVKDVEHHQXVHG IRUSXEOLF LQWHUHVW WR WUDQVSRUWZDVWHDW WKHPDUNHWRURWKHUSODFHV«´7KH
PHDQLQJRIWKRVHGLDORJXHVVWDWHPHQWLVWKDWWKHSUDFWLFHRIKDUPRQ\FXOWXUHLQWKHPHDVXUHPHQWRISHUIRUPDQFHRQ
RZQHGDVVHWVVKRXOGUHIOHFWWKHXVHRIDVVHWIRUUHOLJLRXVFHUHPRQLDODFWLYLWLHVERWKUHODWHGWR*RGDQGKXPDQ
WKHXVHRIDVVHWLQPDLQWDLQLQJWKHFOHDQOLQHVVRIUXUDOHQYLURQPHQW$VVHWVWKDWFDQEHXVHGIRUFXVWRPHUV¶LQWHUHVW
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ZDVDZD\WRVWUHQJWKHQWKHSRVLWLRQRIPLFURILQDQFHLQVWLWXWLRQLQFXVWRPHUV7KLVLVDXQLTXHZD\DQGJLYHVVWURQJ
FRPSHWLWLYHQHVV LQ JOREDO PDUNHW $VVHWV TXDOLW\ VXSSRUWV JUHHQ FRQFHSW LQ GHYHORSLQJ KDUPRQLRXV HQYLURQPHQW
:DZHUXet al:DZHUXDQG6SUDDNPDQ
4.4 Management (governance) Quality in Harmony Culture
/3'PDQDJHPHQWZDVSHUIRUPHGLQWZRSHUVSHFWLYHVPRGHUQDQGWUDGLWLRQDOPDQDJHPHQW0RGHUQPDQDJHPHQW
ZDVVHHQLQWKHDGRSWLRQRIWKHHOHPHQWRIPDQDJHPHQWIXQFWLRQDQGSHUIRUPDQFHPHDVXUHPHQWWKURXJK&$0(/
7UDGLWLRQDOPDQDJHPHQWZDVVHHQIURPWKHXVHRIFXVWRPDVDEDVLFIRUFUHGLWLVVXDQFHDQGWKHDSSOLFDWLRQRIVDQFWLRQV
IRUDQ\YLRODWLRQFRQGXFWHGE\VRFLHW\DQGHPSOR\HHV,QRUGHUWRILQGRXWDERXWWKHTXDOLW\RIPDQDJHPHQWSHUIRUPHG
LQWKHLPSOHPHQWDWLRQRIKDUPRQ\FXOWXUHLQGHSWKLQWHUYLHZZDVFRQGXFWHGWR/3'OHDGHUVParahyanganDVSHFWZDV
UHIOHFWHGIURPWKHVWDWHPHQW³«sedurung mekarya sami karyawane keaturin mebakti  ring  padme, pelangkiran ring 
ruang suang-suang, tios nike rutin ngicen darmawacana, tirtayatra, ngayah ring pura. LPD ngelaksananyang 
suksmaning manah ring betari jinah, nikamawinang ngelaksanayang piodalan iriki HPSOR\HHV DUH DOZD\V SUD\
EHIRUH ZRUNLQJ LQ WKH GHWHUPLQHG SUD\LQJ URRP RU LQ WKHLU RZQ URRP ,Q DGGLWLRQ UHOLJLRXV VSHHFK DQG WULSLV
FRQGXFWHG/3'KROGFHUHPRQLHVWRFHOHEUDWHWKHGD\RIUHFHLYLQJSURVSHULW\PRQH\HYHU\VL[PRQWK«´Pawongan 
DVSHFWUHVXOWHGIURPGLDORJXHZLWK/3'OHDGHUV³«perikatan kewangun antuk sekeha tabuh, gaguritan, sekeha tari, 
sekeha olah raga«WRJHWKHUQHVVLVEXLOWE\PDQDJHPHQWWKURXJKVXFKFOXEVDVDUWGDQFHVLQJ%DOLQHVHWUDGLWLRQDO
VRQJgamelan DQG VSRUWV«´Palemahan DVSHFW UHVXOWHG IURP LQGHSWK LQWHUYLHZZLWK/3' OHDGHUV“….tiang 
lingkungan mangde asri, tur kedagingin bak sampah . Tiang nyarengin kebanjar-banjar ngicen tempat sampah tur 
ngewantu kebanjar mangde ten kotor«DW/3'WKH\DUGLVDUUDQJHGQHDWO\DQGJDUEDJHFDQLVDYDLODEOH,QDGGLWLRQ
LWDOVRKHOSVbanjar LQPDLQWDLQLQJFOHDQHQYLURQPHQWE\JLYLQJJDUEDJHFDQDQGIXQG¶ 7KHPHDQLQJRI WKRVH
GLDORJXHVVWDWHPHQWLVWKDWWKHSHUIRUPDQFHRI/3'UHODWHGWRPDQDJHPHQWZDVPHDVXUHGE\WKHLPSOHPHQWDWLRQRI
KDUPRQ\FXOWXUHE\EXLOGLQJSUD\LQJURRPFRQGXFWLQJFHUHPRQLHVRISURVSHULW\*RGZRUVKLSDQGFRQGXFWLQJ
JURXSVSUD\UHOLJLRXVGLVFXVVLRQDQGVSLULWXDOWULSFUHDWLQJFOXEVWRVWUHQJWKHQFXOWXUHDQGFRQWULEXWLQJLQWKH
PDLQWHQDQFHRIKDUPRQLRXVRIILFHHQYLURQPHQWDQG UXUDOHQYLURQPHQW7KHFRQFHSWRISHUIRUPDQFHPHDVXUHPHQW
UHODWHGWRPDQDJHPHQWLVWKHGHYHORSPHQWRIQRQILQDQFLDOSHUIRUPDQFHRI.DSODQDQG1RUWRQFRQVLVWHGRI
OHDUQLQJDQGJURZWKFXVWRPHUDQGLQWHUQDOEXVLQHVVSURFHVV,QWHUPVRIVHUYLFHWRFXVWRPYLOODJHWKHSHUIRUPDQFH
ZDVFRQGXFWHGEDVHGRQH[LVWHGFXOWXUHLQ/3'
4.4 Income Quality in Harmony Culture  
7KH LQFRPH UHFHLYHG E\/3' LQ WKH SUDFWLFH RI KDUPRQ\ FXOWXUHZDV UHIOHWHG LQ WKH GLDORJXHZLWK/3' OHDGHUV
³«pendapatan LPD sane sampun keatur pemerintah 40 % nike modal,  20 %  cadangan modal, 20 ngewangun desa, 
10 % anggen namabah gaji karyawan , 5% anggen membina LPD, dan 5 % anggen kegiatan social sami sampun 
kelandasin antuk budaya harmoni. Parahyangan keanggen upacara keagaamaan, pawongan anggen 
mensejahterakan masyarakat, lan aspek palemahan anggen ngewangun tempat- tempat umum tur nyaga lingkungan 
mangdebecik.WKHLQFRPHUHFHLYHGE\/3'KDVEHHQDUUDQJHGE\WKHJRYHUQPHQWVXFKDVIRUFDSLWDOIRU
FDSLWDOUHVHUYHIRUYLOODJHGHYHORSPHQWIRUSURGXFWLRQVHUYLFHIRU/3'GHYHORSPHQWDQGIRUVRFLDO
Parahyangan DVSHFWLVDLPHGWRVXSSRUWUHOLJLRXVFHUHPRQLHVpawongan DVSHFWLVDLPHGWRKHOSVRFLHW\¶VSURVSHULW\
DQGpalemahan DVSHFWLVDLPHGWREXLOGSXEOLFIDFLOLWLHVDQGDUUDQJHEHWWHUHQYLURQPHQW«´7KHPHDQLQJIRUWKH
LQWHUYLHZUHVXOWLVWKDWSHUIRUPDQFHWREHDFKLHYHGVKRXOGFRQVLGHUWKHVXSSRUWIRUSHUIRUPLQJUHOLJLRXVFHUHPRQLHV
VRFLHW\¶VSURVSHULW\JRRGHQYLURQPHQWDQGSXEOLFIDFLOLWLHVWREHDYDLODEOHWRVXSSRUWWKHVRFLHW\
4.5 Liquidity Quality and Harmony Culture 
5HVXOWRILQGHSWKLQWHUYLHZWR/3'OHDGHUVLQWHUPVRIparahyanganDVSHFW³LPD siage antuk jinah di nuju 
rerainan jagat minekadi purnama, galungan, kuningan, nyepi tur piodalan-piodalan ring pura./3'VKRXOGSURYLGH
IXQGIRUVRFLHW\IRUUHOLJLRXVFHUHPRQ\DFWLYLWLHVVXFKDVIXOOPRRQGD\galungankuningan, nyepiDQGLWHYHQKHOSV
LQHYHU\FHUHPRQLHVDWpura´Pawongan DVSHFW UHVXOWHG IURP WKHGLDORJXH³kesiagaan niki sane akeh pisan, 
santukan keperluan warga akeh luwire; metatah, tigang sasih, nganten, kematian, pernikahaan, ngaben...WKH
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UHDGLQHVVRI/3' LQ WHUPVRIKDUPRQL]DWLRQZLWK LWVFXVWRPHUVDUHDPRQJRWKHUV UHODWHG WRFHUHPRQLHVRI WRRWK
FXWWLQJWKUHHPRQWKVPDUULDJHGHDWKDQGFUHPDWLRQ´Palemahan UHVXOWHGIURPGLDORJXH/3'OHDGHU³LPD siage 
antuk keperluan jinah sane kebuatang ring banjar-banjar tur punia kemasyarakat sane ten keni antuk/3'VKRXOG
SUHSDUH IXQG IRU WKH QHHG RI HDFK banjar DW DQ\ WLPH DQG IRU GRQDWLRQ WR VRFLHW\ WKDW XQSUHGLFWDEOH WKHUHIRUH
DSSURSULDWHSODQQLQJIRUIXQGLVQHFHVVDU\´7KHPHDQLQJRIWKHLQGHSWKLQWHUYLHZUHVXOWLVWKDWWKHDELOLW\QHHGHG
IRU/3'LQ OLTXLGLW\ LQ WKHSHUVSHFWLYHRIKDUPRQ\FXOWXUH LV LQFDOFXODWLQJIXQGQHHGHGIRUUHOLJLRXVFHUHPRQLHV
KXPDQLW\FHUHPRQLHVbanjar QHHGDQGGRQDWLRQIRUVRFLHW\7KLVUHVXOWLVVXSSRUWHGE\&DVVDUet al.+HUPHV
DQG/HQVLQNVWDWHGWKDWWKHWUXVWRIVRFLHW\DQGJURXSVKDVLPSDFWRQORDQSD\PHQW
5HVHDUFK,PSOLFDWLRQV
+DUPRQ\FXOWXUHLVDORFDOFXOWXUHWKDWQHHGVWREHWDNHQLQWRFRQVLGHUDWLRQLQGHYHORSLQJ/3'SHUIRUPDQFHLQDGGLWLRQ
WRILQDQFLDOSHUIRUPDQFH7KLVUHVXOWJLYHVLPSDFWRQRUJDQL]DWLRQDOFXOWXUHRI6FKHLQDQGWKHGHYHORSPHQWRI
UHVHDUFKUHVXOWRI&DVVDUet al.+HUPHVDQG/HQVLQN7KHUHVHDUFKZLOOEHEHWWHUE\GLJJLQJLQWRDQRWKHU
ORFDOFXOWXUHWKXVPRUHYDULHW\UHVXOWZLOOEHJDLQHGDQGLQWXUQLWZLOOJLYHFRORUWRRWKHUUHVHDUFKHVUHODWHGWRPLFUR
ILQDQFHLQVWLWXWLRQ
&RQFOXVLRQV
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